
eConsult+ Successful Submissions 
Guidelines

Submitting a clear eConsult leads to a high-quality specialist response 
and an improved care plan for your patient.

Use the following guide to better understand how to submit a successful 
eConsult.

Patient background

+ Include relevant PMH, PSH, meds, allergies
+ Patient presenting complaints, symptoms, physical exam findings
+ Relevant diagnostics and photos (labs, imaging)
+ Social barriers (eg. cost, site of care, access to refrigeration, family support)

Full patient history, multiple progress notes, or past results are not necessary.

+ Use the Camera App to take photos (skin lesions, EKG, radiology imaging)
+ Refer to the Pro Tips on the left side of the screen for top specialties.
+ Sample submissions are also included in the appendix for reference.

https://support.rubiconmd.com/hc/en-us/articles/360054876972


eConsult+ Successful Submissions 
Guidelines

Assessment/Plan

+ Pending a specialist’s response, what is your current assessment or plan
for the patient?

Question for the specialist

+ Clear, concise question for the specialist.
+ The clearer the question, the better the specialist response.

https://support.rubiconmd.com/hc/en-us/articles/360054876972


Have additional questions? 
Contact your RubiconMD resource or 
email support@rubiconmd.com. 

Examples of quality eConsult questions

https://support.rubiconmd.com/hc/en-us/articles/360054876972



