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Enhancing Care and Clinical 
Effectiveness with eCC

PCP challenge: Time

In order to effectively deliver 
comprehensive care, PCPs 
need more hours than 24 
hours in a day.

The eCC Solution

eCC leverages clinical staff to submit eConsults for 
specified disease states, populations, or referral types, 
so the PCP can focus on delivering care.

eCC allows support staff to practice at the top of their 
licenses, improving clinical efficiency and enabling 
rapid access to care for patients.
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eConsult Collaboration

eCC enables members of the care team 
beyond the PCP to collaborate or submit 
eConsults on behalf of a PCP using the 
standard submission criteria.

Distribute work across the care team:
● Medical Assistants
● RNs
● Scribes
● Care coordinators 
● PCP stays informed 
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Key eCC Benefits 

More flexibility to 
align with your 
team’s workflows

Remove the burden 
of eConsult 
submission from 
the clinician

More immediate 
eConsult 
submission 

Patients get 
specialist insight 
without traveling 
to another doctor

Enable members of 
the clinical team to 
work at top of 
licenses
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How it works

PCP asks coordinator 
to submit eConsult.

PCP develops care 
plan based on 
recommendations 
from the specialist.

Specialist 
provides insights 
and care plan 
guidance.

Coordinator submits 
consult for patient.

eConsult Information: Patient background, information and lesion photos 
Question for specialist: Specific dermatology lesion question

PCP & Collaborator 
receive notification 
for the eConsult.



Demo
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Ask any question to get insights 
tailored to your patients’ case.

Allergy and Immunology

Cardiology 

Clinical Pharmacy 

Dentistry

Dermatology

Endocrinology

Gastroenterology

General Surgery

Geriatric Medicine

Hematology / Oncology

Infectious Diseases

Nephrology

Neurology

Neurosurgery

Nutrition

Obesity Medicine

Obstetrics / 
Gynecology

Occupational Medicine

Ophthalmology

Orthopedic Surgery

Otolaryngology (ENT)

Pain Medicine

Palliative Care

Pathology

Pediatrics and Ped. 
Sub-Specialties

Physical Medicine & 
Rehabilitation

Plastic Surgery

Psychiatry

Psychology

Pulmonology

Radiology

Rheumatology

Sleep Medicine

Transgender Health

Urology

Vascular Surgery



Appendix
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Common cases from top specialities
Dermatology Cardiology Endocrinology Gastroenterology
● Rash diagnosis and 

treatment advice
● Management 

strategies 
for acne vulgaris

● Mole evaluation
● Plaque psoriasis 

treatment options

● EKG evaluation
● Resistant 

hypertension 
management

● Treatment advice of 
refractory 
hyperlipidemia

● Arrhythmia evaluation

● Evaluation of 
hormonal abnormalities 
(thyroid, parathyroid, 
testosterone, etc.)

● Treatment options for 
patient with uncontrolled 
diabetes

● Osteoporosis management

● Colorectal cancer 
screening based on risk

● IBD workup and 
treatment advice

● Investigation of liver 
enzyme abnormalities 

● Evaluation of fatty liver 
disease

Hem/Onc Neurology OB/GYN Orthopedics
● Acute/chronic 

leukemia workup
● Anemia investigation
● Incidental routine lab 

abnormalities analysis
● Anticoagulation 

therapy/prophylaxis 
recommendations

● Tumor workup and 
monitoring

● New onset seizure 
evaluation

● Refractory migraine 
treatment and 
prophylaxis

● Peripheral neuropathy 
investigation 

● Memory loss 
evaluation

● Infertility workup and 
treatment

● Amenorrhea 
investigation

● Vaginal bleeding workup 
and diagnosis

● Management of 
pregnancy 
complications

● Management options for 
fractures

● Operative indications for 
low back pain

● Knee ligament/meniscus 
tears treatment options

● Treatment advice for 
hip/knee arthritis
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Collaborator New 
eConsult View
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Collaborator New 
eConsult View

Collaborators will now have 
access to all specialties
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Please select the 
correct clinician 
to match your 
eConsult to them
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Once completed 
your eConsult 
response will list the 
assigned clinician as 
well as any 
collaborators 


