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Enhancing Care and Clinical
Effectiveness with eCC
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PCP challenge: Time

In order to effectively deliver
comprehensive care, PCPs

need more hours than 24

Khours in a day. /

The eCC Solution

eCC leverages clinical staff to submit eConsults for
specified disease states, populations, or referral types,
so the PCP can focus on delivering care.

eCC allows support staff to practice at the top of their
licenses, improving clinical efficiency and enabling
rapid access to care for patients.



eConsult Collaboration

eCC enables members of the care team
beyond the PCP to collaborate or submit
eConsults on behalf of a PCP using the
standard submission criteria.
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Key eCC Benefits

i

More flexibility to
align with your
team'’s workflows

Remove the burden
of eConsult
submission from
the clinician
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Enable members of
the clinical team to
work at top of
licenses

More immediate
eConsult
submission

&

Patients get
specialist insight
without traveling
to another doctor



How it works

eConsult Information: Patient background, information and lesion photos
Question for specialist: Specific dermatology lesion question

PCP asks coordinator Coordinator submits
to submit eConsult. consult for patient.
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PCP develops care PCP & Collaborator pEovides insights
plan based on receive notification and care plan
recommendations for the eConsult. guidance.

from the specialist.
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Ask any question to get insights
tailored to your patients’ case.

Allergy and Immunology Hematology / Oncology

Cardiology
Clinical Pharmacy
Dentistry
Dermatology
Endocrinology
Gastroenterology
General Surgery

Geriatric Medicine

Infectious Diseases
Nephrology
Neurology
Neurosurgery
Nutrition

Obesity Medicine

Obstetrics /
Gynecology

Occupational Medicine

Ophthalmology
Orthopedic Surgery
Otolaryngology (ENT)
Pain Medicine
Palliative Care
Pathology

Pediatrics and Ped.
Sub-Specialties

Physical Medicine &
Rehabilitation

Plastic Surgery
Psychiatry
Psychology
Pulmonology
Radiology
Rheumatology
Sleep Medicine
Transgender Health
Urology

Vascular Surgery



Appendix



Common cases from top specialities

Dermatology

e Rash diagnosis and
treatment advice

e Management
strategies
for acne vulgaris

e Mole evaluation

e Plaque psoriasis
treatment options

Hem/Onc

e Acute/chronic
leukemia workup

e Anemia investigation

e Incidental routine lab
abnormalities analysis

e Anticoagulation
therapy/prophylaxis
recommendations

e Tumor workup and
monitoring

Cardiology

e EKG evaluation

e Resistant
hypertension
management

e Treatment advice of
refractory
hyperlipidemia

e Arrhythmia evaluation

Neurology

e New onset seizure
evaluation

e Refractory migraine
treatment and
prophylaxis

e Peripheral neuropathy
investigation

e Memory loss
evaluation

Endocrinology

e Evaluation of
hormonal abnormalities
(thyroid, parathyroid,
testosterone, etc.)

e Treatment options for
patient with uncontrolled
diabetes

e Osteoporosis management

OB/GYN

e |Infertility workup and
treatment

e Amenorrhea
investigation

e Vaginal bleeding workup
and diagnosis

e Management of
pregnancy
complications

Gastroenterology

Colorectal cancer
screening based on risk
IBD workup and
treatment advice
Investigation of liver
enzyme abnormalities
Evaluation of fatty liver
disease

Orthopedics

Management options for
fractures

Operative indications for
low back pain

Knee ligament/meniscus
tears treatment options
Treatment advice for
hip/knee arthritis



Collaborator New
eConsult View

R

£l eConsults

eConsults

Al

Cardiology » Hypertension

Hematology/Oncology » Medical Oncology

Allergy and Immunodeficiency » Inmunodeficiency Disorders

Anesthesiology » Preoperative Evaluation

Dermatology » Acne & Rosacea

Genetics and Provision Medicine » General

Nephrology » Pediatric

Otolaryngology (ENT) » General

22yo Male

Fisher, Cody

McKinney, Marvin

Russell, Dianne

Richards, Ronald

Ramirez, Annette

Simmons, Brooklyn

Ayomide, Oludayo
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Collaborator New
eConsult View

First, choose a specialty.

Choose a specialty for this eConsult

Collaborators will now have
. . Or select from our most common specialties
access to all specialties

Cardiology COVID-19 Dermatology Endocrinology

/0l y Pediatrics

Not sure what specialty you want to submit to?

View all RubiconMD specialties >

Cancel




Tests
o If available: EKG , echo report (please

[ ] [ ] [ ] include date and time stamps)
« Labs: include reference ranges
« If available: fasting lipids, TSH, HbA1C, Patient
renal function, electrolytes
to match your
Find more tips about eConsults, visit the
Learning Center Date of Birth

Identifier (eg. MRN)

Assigned Clinician

eConsult




Once completed
your eConsult
response will list the
assighed clinician as
well as any
collaborators

R

eConsult A-WApm: Cardiology » Heart Failure

Details

Patient Janine Doe
Details Male, 50 years (2/12/1950)
Identifier (eg. MRN) 1234123124
Status

Assigned Clinician Terry Kennedy

Collaborators View (3)

Specialist
Name Elissa Steamer MD (D
Rating 4.5 w/ 500+ eConsults
Experience 10+ years

Academic Position Yes

Background

Lorem ipsum dolor sit amet, consectetur adipiscing elit,
sed do eiusmod tempor incididunt ut labore et dolore
magna aliqua. Ut enim ad minim veniam, quis nostrud

X Close

Consultation

Submit this eConsult to Different Specialist

Me

Given his age, comorbidities, and fall history, | would like to decrease some of his bp meds. Can you
advise which med would be best to decrease and in general how you approach orthostatic hypotension
picture with combined systolic-diastolic hf in older adults?

Elissa Steamer MD

1 would make the furosemide as needed for dyspnea/weight gain and keep the entresto and coreg at
current dosing unless the BP continues to be at the low end causing issues. This would also help the
most with his orthostatic issues if tolerated. Thank you for using RubiconMD. Definitely let me know if
I didn't answer your question.

®)

Continue this consultation? All done!




